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ACCESSIBILITY EMPLOYMENT STANDARDS  
POLICY (AODA) 
 

STATEMENT OF COMMITMENT 

GreenMantra Technologies (“GREENMANTRA” or the “Company”) is committed to providing a 

barrier-free environment for all stakeholders, including our clients, employees, job applicants, 

suppliers, and any visitors who may enter our premises, access our information, or use our services. 

As an organization, we respect and uphold the requirements set forth under the Accessibility for 

Ontarians with Disabilities Act, 2005, and its associated regulations. 

GREENMANTRA understands that we have a responsibility for ensuring a safe, dignified, and 

welcoming environment for everyone. We are committed to ensuring our organization’s compliance 

by incorporating accessibility legislation into our policies, procedures, equipment requirements, 

training, and best practices. We will review these policies and practices annually, as organizational 

changes occur, or in anticipation of compliance deadlines. In addition, we will strive to meet the 

needs of individuals with disabilities in a timely and effective manner. 

Providing an accessible and barrier-free environment is a shared effort, and we are committed as an 

organization to working with the necessary parties to make accessibility for all a reality.  

For more detailed information on our accessibility policies, plans, and training programs, please 

contact accessibility@greenmantra.com  

Sincerely, 

 

 

 

Domenic DiMondo 

CEO 
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PURPOSE 
 
GREENMANTRA is dedicated to providing accessible services and work environment for all employees, 

prospective employees, and clients. This policy outlines GREENMANTRA’s compliance with the 

Integrated Accessibility Standards Regulation (IASR) set forth under the Accessibility for Ontarians 

with Disabilities Act, 2005 (AODA). 

 

This policy ensures GREENMANTRA provides services and employment practices that follow the 

principles of dignity, independence, integration, and equal opportunity. 

 

GREENMANTRA has developed an Accessibility Plan that will be reviewed annually. The Accessibility 

Plan will be made available and can be provided in an accessible format on request. 

 

EMPLOYMENT STANDARDS 

 
GREENMANTRA is committed to meeting the accessibility needs of persons with disabilities in a timely 

manner. GREENMANTRA will review and update its accessibility plan once every five years and will 

establish, review, and update its accessibility plans in consultation with persons with disabilities.   

 

Equal Employment Opportunity  

 

GREENMANTRA provides equal employment opportunities to all employees and applicants for 

employment without regard to race, ancestry, place of origin, colour, ethnic origin, citizenship, creed, 

sex, sexual orientation, gender identity, gender expression, age, record of offences, marital status, 

family status or disability, or any other category protected by applicable federal, provincial, and local 

laws. This policy applies to all terms and conditions of employment, including, but not limited to, 

hiring, placement, promotion, termination, layoff, recall, transfer, leaves of absence, compensation, 

and training. Any conduct in violation of this policy may result in disciplinary action, up to and 

including termination of employment. 

 

Training Requirements 

 

We will provide training for our employees regarding the IASR and the Ontario Human Rights Code 

as they pertain to individuals with disabilities. Training will also be provided to individuals who are 

responsible for developing the companies’ policies, and all other persons who provide goods, services, 

or facilities on behalf of GREENMANTRA.  

 

Training will be provided regularly to new employees as part of their onboarding process, following 

any amendments to this policy, and as significant changes to the accessibility legislation occur. 

 

We will maintain records on the training provided, when it was provided, and the number of 

employees who were trained. 

 

Recruitment, Assessment and Selection 

 

GREENMANTRA will notify job applicants about the availability of accommodation for job applicants 

who have disabilities. Applicants will be informed that these accommodations are available, upon 

request, for the interview process and for other candidate selection methods. Where an 

accommodation is requested, GREENMANTRA will consult with the applicant and provide or arrange  
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for suitable accommodations in a manner that takes into account the applicant’s accessibility needs 

due to disability. 

 

Requests for accommodation can be made at any stage of the recruitment process. 

 
Successful applicants will be made aware of GREENMANTRA’s policies and supports for 

accommodating employees with disabilities. 

 

Accessible Formats and Communication Supports for Employees 

 

GREENMANTRA will ensure that employees are aware of policies for employees with disabilities and 

any changes to these policies as they occur. GREENMANTRA will provide the information required to 

new employees as soon as practicable after they begin their employment. 

 

If an employee with a disability requests it, GREENMANTRA will provide or arrange for the provision 

of accessible formats and communication supports for the following: 

• Information needed in order to perform their job; and 

• Information that is generally available to all employees in the workplace, including workplace 

policies. 

 

GREENMANTRA will consult with the employee making the request to determine the best way to 

provide the accessible format or communication support. 

 

Workplace Emergency Response Information 

 

Where required, GREENMANTRA will create individualized workplace emergency response plans for 

employees with disabilities. This information will be created in consultation with the employee and 

take into account the unique challenges created by the individual’s disability and the physical nature 

of the workplace. Where an employee with a disability requires assistance in the case of an 

emergency, the company will, with the consent of the employee requiring assistance, provide any 

necessary information to a designated person so they can provide assistance in the manner outlined 

in the plan.  

 

This information will be reviewed when: 

• The employee moves to a different physical location in the organization; 

• The employee’s overall accommodation needs or plans are reviewed; or 

• The company reviews general emergency response policies. 

 

Documented Individual Accommodation Plans for Persons with Disabilities 

 
GREENMANTRA will develop and have in place processes for individual accommodation plans for 

employees with disabilities. The development process for these plans will include: 

• The ways in which the employee can participate in the development of the plan; 

• The means by which the employee is assessed individually; 

• The ways that an employer can request an evaluation by an outside medical expert, or other 

experts (at the employer’s expense) to determine whether accommodation can be achieved, 

or how it can be achieved; 

• The steps taken to protect the privacy of the employee’s personal information; 



 

Issue Date:  December 1, 2022 Reviewed/Revised: March 16, 2026 |4 

Next Review Date: April 2, 2029 Version: 2  

 

 

 

• The frequency with which the individual accommodation plan should be reviewed or updated 

and how it should be done; 

• The means of providing the accommodation plan in an accessible format, based on the 

employee’s accessibility needs. 

 

The individual accommodation should also include information regarding accessible formats, 

communication supports (upon request), individualized workplace emergency response information, 

and any other accommodation provided. 

 
Return to Work Process 

 
GREENMANTRA will work with the employee to develop a return-to-work plan due to disability, who 

requires accommodation.  

 

Performance Management and Career Changes 

 

GREENMANTRA will consider the accessibility needs, including documented individual accommodation 

plans, of employees with disabilities during GREENMANNTRA’S performance management process. 

These will also be considered in the event of redeployment, or when offering career development or 

advancement opportunities. 

 

Review 

 

This policy will be reviewed regularly to ensure that it reflects current practices of GREENMANTRA as 

well as legislative requirements. 

 

CUSTOMER SERVICE 
 
Assistive Devices 

 
People with disabilities may use their own personal assistive devices. Our employees have been 

trained and are familiar with various assistive devices that may be used by customers with disabilities 

while accessing our services.  

 

Service Animals 

 
People with disabilities may use their service animal in all parts of our premises that are open to the 

public. All employees, volunteers and others dealing with the public have been properly trained in 

how to interact with people with disabilities who are accompanied by a service animal.  

 
Support Persons 

 
We are committed to welcoming people with disabilities who are accompanied by a support person. 

Any person with a disability who is accompanied by a support person will be allowed to enter 

GREENMANTRA's premises with his or her support person. At no time will a person with a disability 

who is accompanied by a support person be prevented from having access to his or her support 

person while on our premises. 
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Accessible Formats and Communications Supports 

 
Upon request and in consultation with the person making the request, we shall provide, in a timely 

manner, accessible formats and communication supports for information and communication that 

takes into account the person's disability. If we are not able to meet the person’s particular 

requirement, we will inform them and will work with them to determine an alternate method or will 

provide an explanation as to why the information or communication cannot be provided in an 

accessible format. 

 

GREENMANTRA will consult with people with disabilities to determine their information and 

communication needs. We will take the following steps to make sure all publicly available information 

is made accessible upon request: 

• Review accessible formats and communication supports currently available at GREENMANTRA; 

• Review the current process in place for requesting accessible formats and communication 

supports;  

• As needed and where practical, update the process for requesting accessible formats and 

communication supports; 

• As needed and where practical, create additional accessible formats and communication 

supports for publicly available information; and 

• Develop a process for responding to, approving or declining a request. 

 
Notice of Temporary Service Disruptions  

 
We will provide customers with notice in the event of any planned or unexpected disruptions in our 

facilities or services usually used by persons with disabilities. Such notices will be provided in 

accessible formats as required and will be posted on our website and/or by any other methods that 

may be reasonable under the circumstances. The notice will include information about the reason for 

the disruption, its anticipated duration and a description of alternative facilities or services, if 

available. 

 

Feedback Process 

 

Our goal is to meet and surpass customer expectations while serving customers with disabilities. 

Comments on our services regarding how well those expectations are being met are welcome and 

appreciated. Feedback will be accepted in person, by telephone, in writing or by email. If a feedback 

method is not suitable, a customer may request another method for communication. Contact details 

can be found on our website and below. We will respect the privacy of all individuals who submit 

feedback, and feedback will be reviewed for possible action that can be taken to improve our products 

and services. 

 

Feedback may be provided in the following manner: 

• By telephone: (519) 512-2015 

• By mail, write to: 

GreenMantra Technologies 

81 Elgin Street 

Brantford, Ontario N3S 5A1 

• By email: accessibility@greenmantra.com  
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