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Customer Service Standards Policy

When communicating or providing information or services to a person with a disability, GreenMantra
Technologies ("GREENMANTRA"” or the “Company”) will do so in a manner that takes the
person’s disability into account.

Accessible Formats and Communications Supports

Upon request and in consultation with the person making the request, we shall provide, in a timely
manner, accessible formats and communication supports for information and communication that
takes into account the person's disability.

If we are not able to meet the person’s particular requirement, we will inform them and will work
with them to determine an alternate method or will provide an explanation as to why the information
or communication cannot be provided in an accessible format.

Accessible Websites and Web Content

Our internet websites and web content controlled either directly by GREENMANTRA or through a
contractual relationship that allows for modification of the site will conform to the World Wide Web
Consortium Web Content Accessibility Guidelines (WCAG) 2.0, at Level A and AA in accordance with

the schedule set out in the ISAR.

Feedback Process

We will inform our customers of the choices available for them to give feedback. Feedback may be
provided in person or may be directed through one of the following methods:

e By telephone: (519) 512-2015
e By mail, write to:
Attention: AODA Feedback
GreenMantra Technologies
81 Elgin Street
Brantford, Ontario N3S 5A1
o By email: accessibility@greenmantra.com

Our Customer Service Standards Policy is intended to meet the requirements of Accessibility
Standards for Customer Service, ON Regulation 429/07

(+1) 519 512 2015 81 Elgin Street, Brantford, ON N3S 5A1, Canada info@greenmantra.com www.greenmantra.com



mailto:accessibility@greenmantra.com
https://www.ontario.ca/laws/regulation/r07429
https://www.ontario.ca/laws/regulation/r07429

TECHNOLOGIES

‘%: GREENMANTRA’

Colleague Awareness & Education

GREENMANTRA ensures training is provided to all employees who provide goods, services and those
who are involved in the development of GREENMANTRA’s customer service policies, procedures and
practices. Training includes:

e A review of GREENMANTRA’s Customer Service Standards Accessibility Policy and
related practices.

e The purpose of standards regarding accessibility set by provincial legislation and related
requirements.

e How to interact and communicate with persons with disabilities.

« How to support persons with disabilities who use an assistive device or require the
assistance of a service animal or a support person.

e How to use assistive devices that may be available to assist persons with a disability.

e What to do if a person with a disability is having difficulty accessing GREENMANTRA's
premises.

Service Disruption

GREENMANTRA will provide customers with notice in the event of a planned or unexpected
disruption in the facility or services usually used by people with disabilities. This notice will include
information about the reason for the disruption, its anticipated duration, and a description of
alternative facilities or services, if available.

Support Persons

We are committed to welcoming people with disabilities who are accompanied by a support person.
Any person with a disability who is accompanied by a support person/animal will be allowed to enter
GREENMANTRA'’s premises with their support person/animal. At no time will a person with a
disability who is accompanied by a support person/animal be prevented from having access to his
or her support person/animal while on our premises.
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